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Profile

� Fullerton Financial Holdings invests in financial i nstitutions in emerging 
markets, bringing an operational perspective to all  investment decisions.
Where appropriate, we supervise and influence our banks to achieve the right 
risk-reward balance and create shareholder value. We seek to create 
shareholder value by differentiating through great people and disciplined 
development and execution of unique business models. 
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Our Shareholder

Temasek Holdings is an Asia investment house, managing a 
portfolio of over S$185billion or US$134 billion.  Guided by an 

independent board, they operate autonomously on commercial 

principles to maximise long term shareholder returns.   

� Rated AAA / Aaa by Standard & Poor’s and Moody’s, r espectively

� Diversified portfolio in a wide range of industries

– Telecommunications & Media : SingTel, Bharti Airtel, Global Crossing
– Financial Services : DBS, Standard Chartered Bank, Merrill Lynch, Barclays
– Real Estate : Capital Land, Mapletree 
– Transportation & Logistics – Singapore Airlines, Neptune Orient Lines, PSA
– Energy & Resources – Singapore Power, Senoko Power, Powerseraya
– Infrastructure, Industrial & Engineering – Keppel Corporation, Sembcorp
– Technology – Chartered Seminconductor, StatsChipPAC

� Respectable returns to shareholder over last 34 yea rs

– Total shareholder returns of more than 18% per annum since inception 34yrs ago

� 100% owned by the Minister of Finance of Singapore



Introduction to FFH
Sept 08
Page 3

Mission

Pillars

Vision

Values

Enabling Success, Enriching Lives

Unique 
value 
Propo-
sition

Financial 
model

Business 
model

Critical 
path

KPI
People 

Empower-
ment

Execution
Discipline

Right 
People

Organi-
zational 

Alignment

Execution 
Discipline

Processes

Caring ; Honesty ; Passion to Excel ; Team Work ; D isciplined Professionalism

To create superior 
long-term shareholder value 

in the financial sectors across Emerging Markets
� Organic Growth

� Acquire and Transform
� Improve Productivity

� Optimize Capital
� Risk-Reward Balance
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Key Value Differentiation

� Great Leadership

–Passionate, Balanced, 
Disciplined

� Customer-centric Business 
Models

–Relationship v/s Product 
Positioning

� Deeply Embedded in each 
Market & chosen Segment

–High Market share – Top 3

� Leader in Commercial / SME, 

Mass Consumer &                               
Mass Self-employed segments

� Enabling management model 

and culture

� Empowerment within defined 

boundaries

� Embed the right values & 
behavior across the 

organization
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Key Milestones

� 16 financial institutions in 9 countries .  

� Total headcount in FFH now 104 , and close to 65,000 employees in our investee 
institutions

Incorporation 
Jan 2003

Jun 2003

Dec 2003

Feb 2005

Mar 2004

Mar 2005

Jan 2005

Aug 2005

Dec 2005

Dec 2007

Dec 2005

Dec 2003

Mar 2006

Feb 2008

May 2008

FICC

Renamed to  Fullerton 
Financial  April 07
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Bank Danamon

� The second largest private national bank and the fifth largest commercial bank in 
Indonesia, with a 5% share of the domestic system loans and deposits and 1,426 
branches

� Recognized as an innovative community banker to the mass market through its 
Danamon Simpan Pinjam branches, and as Indonesia's leading SME bank.   Danamon 
also serves consumer and large multinational and Indonesian corporate customers across 
Indonesia. 

� Owner of PT Adira Finance, Indonesia’s leading auto  finance company . With 253 
branches and over 13,000 staff, Adira and Danamon work closely to ensure the needs of 
the mass market customers in Indonesia are fulfilled.

� Awards include:  

� Financials :
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Alliance Bank

� Established 50 years ago, Alliance is a dynamic, integrated financial services 
group including consumer banking, commercial banking, wholesale banking 
Islamic banking, investment banking and stock broking business as well as unit 
trust and asset management 

� With 4,796 employees , Alliance utilises multi-pronged delivery channels
including retail branches, privilege banking centres, hire purchase hubs, SME 
business centres, investment bank branches, direct marketing offices and unit trust 
agent offices located nationwide in both rural and urban areas of Malaysia

� Awards include:  
-The Bank's 2006/2007 Annual Report awarded a Certificate of 
Merit in the National Annual Corporate Report Awards (NACRA) 
2007 
-Alliance Investment Management Berhad's Alliance First Fund 
mixed asset balanced fund award for the 10-year period at The 
Edge-Lipper Malaysia Fund Award 2007 & 2008 

� Financials :
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NIB Bank

� Created in 2003 as NDLC-IFIC Bank Ltd.  In April 2004 the Pakistan operations of Credit 
Agricole Indosuez were also amalgamated with NIB, and the number of branches rapidly 
grew from 2 branches in 2003 to 45 under the leadership of Fullerton Financial Holdings
who first invested in early 2005 and remains the single largest shareholder .  

� The acquisition of PICIC in December 2007 has resulted in a vastly expanded network 
of 240 branches , and PICIC now ranks number 7 amongst commercial banks in term of 
distribution network. NIB’s paid up capital of Rs.28.4 billion is the sec ond highest of 
all banks in Pakistan. 

� The PICIC acquisition included its subsidiary PICIC Asset Management Company and a 
general insurance associate . PACRA has recently upgraded NIB rating to AA- (long 
term) and A1+ (short term), depicting its strong credit worthiness.

� NIB aspires to become a partner in prosperity for all its stakeholders and believes it will 
add significant value to the segments its serves. It is committed to further expanding its 
franchise in Pakistan and serving the underbanked s ectors.

� Financials :
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Fullerton India Credit Corporation

� Established in December 2005 , Fullerton India’s business model is 
community oriented, branch centric and endeavors to build enduring 
relationships with customers. 

� With 842 branches across the country, demonstrating a sustainable customer 
acquisition rate of 50,000 customers a month . Currently has over 14000
employees . 

� Fullerton India is also testing a viable business model for the rural market
which has the potential to grow its operations three-fold.

� Fullerton India’s aim is to become the preferred financial partner to its 
customers in the mass market and already markets loans and insurance 
products to them. Fullerton India’s tag line in Hindi is “Humse kariye dil ki 
baat ” which means “come express your aspirations to us and we will hel p 
you fulfill them .”

� Vyapaar is dedicated to meet the unique 
requirements of Small sized Shop-owners 
& Entrepreneurs

� There are now ~562 Vyapaar branches all 
over India

� Parivaar is dedicated to address the unique requirements of 
the Salaried Individuals .

� Parivaar reached its targeted network of 280 by June 2008
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Fullerton Investment & Credit Guarantee 
Corporation

� Greenfield Credit Guarantee Operation in China.  Works with established 
China banking partners Bank of China and China Construction Bank, to service 
the small and medium sized enterprises in China. 

� With assistance from Fullerton Financial HQ team, this business was 
established within 8 months from initial approval, and operations began on 8 
September 2008.  

� Currently based in Jiangsu Province with 250 staff and 3 branches, with plans 
to expand across to 10 major provinces in China



Introduction to FFH
Sept 08
Page 11

Dunia

� FFH entered into a strategic partnership with Mubadala Investment Compa ny 
PJSC, Waha Capital PJSC (formerly known as Oasis International Leasing 
Company PJSC), and A.A.Al Moosa Enterprises LLC , with 40% ownership by 
FFH. “Dunia Finance LLC” or “Dunia”, as it is more commonly known, was created. 

� Strong Brand Vision – Dunia will mean “a better world” to the millions of people 
that we serve.  Multi layer brand universe, communication plan developed

caters to the mass affluent and affluent customer 
segments . 

caters to the self-employed mass market 
segment . 

caters to the salaried mass market segment . 

� Distribution via 4 tiers: branches, service centres, kiosks, mobile ATMs

� 52,000sqft low cost “centralised hub” established in Dubai outsource zone,

� Comprehensive IT program, upgradable to a bank

� In principal approval for license received from UAE Central Bank on 8 May

� Rapidly moving towards launch mid Oct 2008 , with 206 staff on board 
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FFH has ensured that all our organisations are socially 
responsible, and aligned to the business

� Danamon Peduli foundation has 2 main programs
– My Market: Clean, Healthy, Prosperous:
improving the quality of hygiene, environmental 
health in 1.300 communities of traditional markets 
– 3R: Relief, Recovery, Reconstruction: to 
support, develop and recover the livelihood of the 
victims of natural disasters

� In 2007 & 2008, 
Save the eye has 

– Helped 160,126 
people, 

– given away 8546 
free spectacles, 

– medicine for 10,885 
– cataract operations 

for 2,546 people

� Fullerton India has CSR programs under 2 
themes: 

– Promoting Health & Hygiene 
• Save The Eye (36 cities in 9 states)
• Clean Neighbourhood (47cities, 16 states)

– Disha - Livelihoods Awareness & 
Counseling for youths (10 cities, 7 states) 
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Financials
Total assets were USD41.5bn at 31 December 2007
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Management Team
Executive Director & CEO

Francis Rozario

Greater China & 
North Asia,
Corporate Banking
Eric Chen

SME & Commercial 
Business
Jovasky Pang

Central-Europe, Middle 
East & Africa
Consumer Business
Rajeev Kakar

Human Resources
Wong Soong Meng
Lee Boon Chuan

Risk Management
Tej Hora 

Tom Sodano

Corporate Planning 
& Development
Aamir Zahidi

Special Projects
Sng Seow Wah
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Fullerton Financial Board of Directors

Mr Gan Chee Yen
Director

Mr Tow Heng Tan
Director

Ms Cheo Hock Kuan
Director

Ms Leong Wai Leng
Director

Mr Vijay Parekh
Director

Mr Manish Kejriwal
Director

Dr Richard Hu
Chairman

Mr Peter Seah
Director

Mr Francis Rozario
CEO / Exec. Director
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Annex :  Profile of Fullerton’s Management Team

Francis Rozario, Executive Director and CEO
• Prior to his current position with FFH, Mr Rozario was the President Director of Bank 

Danamon in Indonesia where he spearheaded the successful transformation of the Bank 
into a major all-purpose financial services provider in the local market. 

• A veteran banker, Mr Rozario spent close to 30 years of his career with Citigroup 
International. Beginning his career as a Credit Analyst, he was promoted to Corporate 
Bank Head at Citibank Dubai. He has also served as the Chief Executive for Citibank in 
Nigeria, Columbia and Ecuador before joining Citibank in New York as Division Head of 
Global Relationship Bank for Latin America. Following his position in Citibank New York, he 
was appointed the Head of Corporate and Investment Bank at Citibank Taiwan in 1993. In 
his last appointment at Citibank, Mr Rozario was based in London as the Global Head for 
Commercial and SME Banking. 

• Mr Rozario holds a Bachelor’s degree from Sydenham College of Bombay University in 
1974.  He also attended the Program for Management Development at Harvard University 
in 1987.

Eric Chen, President and Head of Greater China and North Asia region
•Prior to joining FFH, Mr Chen was the President of Chinatrust Financial Holding – the 
holding company of Chinatrust Commercial Bank. Mr Chen joined Chinatrust 
Commercial Bank as President in 2003, after a career of close to two decades with 
Citibank in Asia.  

•Beginning his career as an FX trader, Mr Chen came from a capital markets/treasury 
background. He has been based in Taiwan for most of his career except for a 3-year 
period from 1998 to 2001 during which time he was based in Singapore as Regional 
Head of Financial Markets for Citibank, Asia Pacific. He returned to Taiwan in 2001 
as Citibank’s Country Officer and Country Head of Corporate Bank. 

•Mr Chen holds an MBA from the University of Missouri in the USA as well as a 
Bachelor’s degree in Political Sciences from National Chengchi University in Taiwan.
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Annex :  Profile of Fullerton Management Team

Rajeev Kakar, Head of Consumer Banking, & Head of C EEMEA region 
• Based in Dubai, Mr Kakar is also the geographic head for the Central Eastern Europe 

and Middle East region. 
• Prior to joining FFH in January 2006, Mr Kakar was the Regional Head & CEO for 

Citibank’s Global Consumer Bank, managing the Turkey, Middle East and Africa region, 
based out of Dubai. Mr Kakar was also a Director on the CEMEA Board of Visa 
International from July 2004 – February 2006. With nearly two decades of having 
worked in the Banking Industry, in several countries, Mr Kakar has expertise in overall 
enterprise management in diverse environments, turn-around management, and hands-
on experience in the functional areas of General Management, Finance, Operations, 
Marketing, Sales and Credit.  

• Mr Kakar holds a Bachelor in Technology and in Mechanical Engineering from the 
Indian Institute of Technology (IIT) Delhi and a Master in Business Administration, 
focusing on Marketing and Finance, from the Indian Institute of Management (IIM) 
Ahmedabad.

Jovasky Pang, Head of Small & Medium Enterprises & Commercial Banking
• Mr. Pang joined FFH in mid 2004 and was immediately seconded to Bank Danamon in 

Indonesia to manage their SME & Commercial business. In two short years, Jovasky 
built the SME & Commercial business in Bank Danamon into the leading SME business 
in Indonesia, and helps to roll out the FFH SME Business Model to FFH-affiliated banks 
in various markets. He also helped initiate Bank Danamon’s into the mass market 
business and was the architect for its micro-enterprise banking model.

• Prior to joining FFH, Mr Pang was a senior manager at global consulting firm, McKinsey 
& Company. He had worked extensively across both developed markets and emerging 
markets, specializing in financial institutions. A Singaporean national, Mr Pang has a 
Bachelor of Arts (Hons) and a Master of Arts in Philosophy, Politics & Economics from 
Pembroke College, Oxford University in the United Kingdom.
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Annex :  Profile of Fullerton Management Team

Tejpal Singh Hora, Head of Risk Management
• Prior to joining FFH, Mr Hora was with Citigroup where he spent more than three decades 

of his career.  Mr Hora is a seasoned professional with deep expertise across different 
areas of the Risk Management function.  He has held senior management positions in 
various countries such as Fiji, Canada, Qatar (Doha), Gulf Region, Samba, and Singapore.  
He was business head for the Corporate Bank in Fuji, and then in Doha before he was 
appointed Deputy Credit Head for the Gulf Region. Thereafter, Mr Hora spent the last 16 
years of his career in Citibank in the Risk Management function across different markets. 
Most recently, he was based in Hong Kong as the Chief Regional Credit Officer for the 
Private Bank Group in Asia Pacific. 

• Mr Hora holds an MBA from the Indian Institute of Management (India) and a Bachelor’s 
degree from the University of Delhi (India) majoring in Social Sciences.

Thomas Sodano, EVP Risk Management
• Mr Sodano is a highly experienced risk manager with more than 30 years’ global 

experience in this function. Before joining FFH in 2005, he was with Citibank New York 
where he served as Global Head of Risk for the Commercial Banking Group.  Prior to his 
assignment in New York, Mr Sodano was the Global Risk Head for Citigroup’s Emerging 
Local Corporate Business, based in London.  

• Mr Sodano’s career includes positions with GE Credit Corporation, Citigroup Industrial 
Credit Fleet Capital which was involved in the leasing and financing of equipment to middle 
market and publicly traded entities.  The portfolio grew from a non-profitable portfolio of 
US$300,000 to a US$2b high quality portfolio during Tom’s tenure.  Mr Sodano rejoined 
Citigroup as their Global Risk Head for Emerging Local Corporates in 1997 and was 
involved in helping to set up offices in 18 countries across Latin America, Easter Europe, 
South Africa and Asia.   

• Mr Sodano holds a MBA in Finance and a Bachelor of Arts degree from the Fairleigh 
Dickinson University.
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Annex :  Profile of Fullerton Management Team
Syed Aamir Zahidi, Head of Corporate Planning and D evelopment
• Mr Zahidi is a seasoned professional with more than 30 years’ experience in the areas of 

finance as well as corporate and M&A advisory functions. Prior to joining FFH, he was a 
Managing Director and one of the founding partners of Gulf Banking Consultants, a 
boutique investment advisory firm. 

• Mr Zahidi is a Chartered Accountant by training. Following an early career in audit with 
public accounting firms in London and Bahrain, Mr Zahidi joined Saudi American Bank, the 
Riyadh based Citibank joint-venture, as its CFO. He was later appointed Regional CFO of 
Central and Eastern Europe, Middle East and African (CEEMEA) region for Citibank in 
London. His portfolio was subsequently broadened to include the leadership of Citibank’s 
M&A activities within the CEEMEA region. His most recent role at Citibank was Head of 
Financial Sector Private Equity Investments for Emerging Markets. Based in London, he 
led Citibank’s effort in initiating a private equity business in the financial services sector.

• Mr Zahidi holds an FCA from the Institute of Chartered Accountants in England and Wales. 

Sng Seow Wah, Head of Special Projects
• Mr Sng is a seasoned banker with more than 24 years of experience in corporate and 

commercial banking. Prior to joining FFH, he was Executive Vice President and Head of 
Enterprise Banking (EB) at OCBC Bank where he led the successful transformation of the 
business into a sustainable, high-performing unit. In the years under his leadership, the EB 
business produced consistently excellent results and high employee engagement ratings

• An accountant by training, Mr Sng started his career as an auditor with Coopers & Lybrand, 
before stints in corporate and commercial banking and corporate finance at United Overseas 
Bank, Westpac Banking Corporation and Banque Nationale de Paris. In 1999, Mr Sng was 
approached by Citibank Singapore to lead the establishment of a new Emerging Local 
Corporate (ELC) unit covering the commercial banking segment. The ELC business became 
profitable quickly, and despite a weak local economic environment and the SARS outbreak, 
continued to thrive. His portfolio was later expanded with an appointment as Managing 
Director of the Local Corporate Group. 

• Mr Sng has a Bachelor's degree in accountancy from the National University of Singapore, 
and attended the Advanced Management Programme at The Wharton School of the 
University of Pennsylvania, as well as the Corporate & Investment Banking Programme at 
Macquarie University, Sydney. 


